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Credit Report Dispute Notice 
In order for Tower to investigate a dispute of a credit report, we need specific information to substantiate the basis of your dispute. Please return to 
Tower supporting documents, including a copy of either the entire or disputed portion of your credit report. You can also provide documents 
such as a police report, ID Theft affidavit, a court order or account statements. 

In addition, please provide the following information to Tower to help us review your credit report. Attach additional pages if necessary.

Name: ________________________________ Telephone Number: ______________________ 

Address  ________________________________  E-Mail:  ________________________________

________________________________________ 

Please provide information about the account to be reviewed: 

Tower Account Number/Loan Suffix: ________ / ___ Account Type: ___________________________ 

How did you learn about this problem? ______________________________________________________________________ 
________________________________________________________________________________________  

Reason for dispute (Check only those that apply): 

 Incorrect Account Type Correct account type is:  
 Installment   Revolving credit 
 Mortgage   Line of credit 
 Other: _______________________________________________________________ 

  Incorrect Account Correct owner of account is:  
Ownership  Individual  Authorized user 

 Joint   Other: __________________________________________ 

 Incorrect Loan Terms Correct loan terms are (check all that apply): 
 LENGTH of loan is: _____________________________________________________ 
 DATE of loan opening/closing: ____________________________________________ 
 SCHEDULED PAYMENTS are: ___________________________________________ 
 ACCOUNT STATUS is: _________________________________________________ 
 PAYMENT AMOUNT is: _________________________________________________ 
 AMOUNT PAST DUE is: ________________________________________________ 
 OTHER _____________________________________________________________ 

Give details:____________________________________________________________________________ 
___________________________________________________________________________________

 Incorrect Payment History Incorrect loan payment history is for the following date(s):  __ /__ / _____ to __ /__ / _____
Explain: _________________________________________________________________________
_______________________________________________________________________ 

 Incorrect Account This is not my account. (give details): ____________________________________________ 
_______________________________________________________________________ 

 Other Explain: _________________________________________________________________________ 
________________________________________________________________________________

By signing below, I request an investigation of credit report information for my Tower loan(s). I understand the investigation may take up to 30 
calendar days to complete, and that Tower may contact me for more information. 

_________________________________________________________________________________________________________________  
Signature                         Date 


