
Press 1 All Transaction

History

Press 2 Cleared

Checks

Press 3 Deposits

Press 4 Withdrawals

Press 5 ACH/Payroll

Deposits

Press 6 More Choices

More Choices Menu

Press 1 Electronic

Transactions

Press 2 Last and YTD

Dividends

Press 3 Specific

Cleared Check

Press 4 Stop Payment

Check

Press 1 Checking

Press 2 Savings

Press 3 Credit Card

Press 4 Vehicle Loan

Press 5 Mortgage

Press 6 Loan

Press 7 Certificate

Press 8 IRA

Tower Talk 24 Guide
301-498-TT24  •  800-787-TT24

Select an Account

1

Press 1 Transfer from Account

Press 2 Make a Loan Payment

Press 3 Transfer to Account

Press 4 Advance from a Loan

Press 5 Withdrawal by Check

Press 6 Transfer to Another

Member

Transfer Money

2

Press 1 Locations and

Office Hours

Press 2 ATM Locations

General Information

4

Press 1 Rates and Products

Press 2 Calculate a Loan 

Payment

Product Information

5

Press 3 Change PIN

Press 5 Login to Another 

Account

More Choices

8
All Account Balances

3

Account Summary

1
Transfer Money

3
Select Another Account

4

Press 2 Reg D Information†

More Choices

5
More Details

2

Checking Menu

Press 1 All Transaction

History

Press 2 Deposits

Press 3 Withdrawals

Press 4 ACH/Payroll

Deposits

Press 5 Last and YTD

Dividends

Savings Menu

Press 1 All Transaction

History*

Press 2 Last Payment

Information*

Press 3 Next Payment

Information

Press 4 Last and YTD

Interest*

Credit Card Menu

Press 1 All Transaction

History

Press 2 Last Payment

Information

Press 3 Next Payment

Information

Press 4 Last and YTD

Interest

Vehicle Loan Menu

Press 1 All Transaction

History*

Press 2 Last Payment

Information*

Press 3 Next Payment

Information

Press 4 Last and YTD

Interest

Mortgage Menu

Press 1 All Transaction

History

Press 2 Last Payment

Information

Press 3 Next Payment

Information

Press 4 Last and YTD

Interest

Loan Menu

Press 1 Last and YTD

Dividends

Press 2 All Transaction

History

Certificate Menu

Press 1 All Transaction

History

Press 2 Deposits

Press 3 Withdrawals

Press 4 ACH/Payroll

Deposits

Press 5 Last and YTD

Dividends

IRA Menu

Press 0 for Member Service Representative

Press * to repeat

Press # for previous menu

For Transfers use * for decimal

To end call, simply hang up phone.

Current Balance

Available Balance

Last Transaction

Last Cleared Check

Checking Menu

Current Balance

Available Balance

Last Transaction

Savings Menu

Current Balance

Available Line of Credit

Next Payment

Credit Card Menu

Current Balance

Last Payment

Next Payment

Vehicle Loan Menu

Current Balance

Available Credit*

Last Payment*

Next Payment

Mortgage Menu

Current Balance

Available Credit

Last Payment

Next Payment

Loan Menu

Current Balance

Maturity Date

Certificate Menu

Current Balance

Available Balance

Last Transaction

IRA Menu

* Option not applicable to all accounts.

† Federal regulations limit the total number of electronic funds transfers from any

non-transactional account—Prime Share (savings), Clubs and Money Market—to

six (6) per month; this includes online Cross Member transfers and Funds Transfers.

The total of six (6) transfers can include no more than three (3) cleared checks per

month from a Money Market account.
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